
Kailua Village Business     
Improvement District

Annual Report 
FY 2023/24 

Mission: Make Historic Kailua Village a model sustainable community that is a 
better place to invest, work, live and play.



KVBID Governance

Board Members 
Represent

District Landowners, 
Commercial Tenants, 
Residents & 
Government officials



KVBID FY 2023-24 Board
Jay Rubenstein, President

Nancy Sakamoto, Vice President
Hobbs Lowson, Treasurer
Glennon Gingo, Secretary 

Jacqueline Awa
Bobby Command
Tim Dalhouse 
Paka Davis
Anthony Gand
Randy Kurohara
Michael Quanan
Brock Stratton
Toby Taniguchi 
 

Councilwoman Rebecca Villegas
Gabe Winkler 

Ex-officio:
Steve Pause, Dept. of Public Works
Hamana Ventura, County Finance 



KVBID Governance

Standing Committees & Chairs 

Finance Committee ς Hobbs Lowson

Governance ς Jay Rubenstein

Marketing & Special Events ς Mattson Davis 

Placemaking ς Nancy Sakamoto

Program Services ς Michael Bell 

Public Private Partnerships ς Riley Smith

Strategic Planning ς Jay Rubenstein



Finance
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District Revenues

Assessments Events

11.1%

88.9%



Program 
Services



Core District Services



Core District Services



Taking Action Thru 2023

Å2,533 cases of homeless bedding in the Village 

 (1,083 cases in 2022)

ÅReturned 503 shopping carts to various markets

ÅRequested police assistance 424 times (416 times in 2022)

ÅIdentified over 411 panhandling instances (745 times in 2022)

Å 531 open container warnings (715 in 2022)

Å38,550 pounds of trash removed 



Placemaking 



Record Ridership ς 
Kona Trolley

2023 was a record for 
the Kona Trolley with 
144,759 riders ς an 
increase of 31,068 
passengers



Village Merchant 
Support

Returning Shopping 
Carts

ÅEach time a supermarket or store has a shopping cart stolen 
ƻǊ ŘŀƳŀƎŜŘ ƛǘΩǎ ƻǳǘ ŀǘ ƭŜŀǎǘ ϷмллΦ bŀǘƛƻƴǿƛŘŜ ǘƘƛǎ ŜǉǳŀǘŜǎ ǘƻ 
several hundred million dollars annually.

ÅRemoving a shopping cart from a place of business is theft.

Å If you see an abandoned shopping cart in Historic Kailua 
Village take a photo and email the photo and location to 
KailuaVillageOutreach@gmail.com

mailto:KailuaVillageOutreach@gmail.com


Village Merchant Support

Returning Shopping Carts



Community Vision 
and Vibrancy

Branding the Village



Village 
Replanting



Emma Square 
Area Replanting



Community Ties

Valued Volunteers  

Mahalo YWAM Ships Kona for 
your partnership in helping to 
keep Historic Kailua Village 
looking good! 



Mahalo 
YWAM Ships Kona!



Art in the  
Village 



Art in the   
Village 


